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TSCHUGGEN GRAND HOTEL

Arosa, April 2005

Our laundry heating system

Primarily the process heat for our machines was produced by two high pressure steam generators
until 1989. At that time it was essential necessary to replace the whole steam heating system
because of corrosions and a lot of inconveniences.

We wanted to eliminate the extraordinary expenses of maintenance like desalting, elutriating,
supporting the water conditioning and the periodically inspections. We did not want again a system
with high pressure steam because we are not a chemical factory but a hotel.

We have met Mister André Gudel from the company Regiomat, a specialist of Thermal oil heating
plants with the experience and reputation of Thermal oil heating systems all over the world. We
were impressed of the information of a unpressurized Thermal oil heating system.

These were enough positive statements for us and we chanced this possibility to install a Regiomat
Thermal- cil heating system by the end of 1989, Since this date our machinery in operation
currently comprises one hot water transformer for the kitchen, tree washing machines, two
tumblers, one mangle and one press and all are heated with Thermal oil. The same Thermal oil we
filled in the system in 1989 is still working until today and there are no corrosions. We also saved a
lot of money concerning the advantages of this system and we expect that this system will work for
a very long time again because of the longevity of this Regiomat Thermal oil heating system.

We recommend to whom it may concern.

Tschuggenﬁ Hotel {
Urs Bircher
Managing Director

P.S.: TSCHUGGEN GRAND HOTEL - Enjoy

From the Panorama indoor pool to the sauna with the most beautiful view of the Arosa mountains,
and through to the Penthouse Beauty and Wellness Oasis: at our hotel, relaxation and feeling good
are written in CAPITAL letters.
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